Patrick W. Turner

-
@_ at&t General Counsel-South Carolina

Legal Department

December 17, 2008

The Honorable Charles Terreni

Chief Clerk of the Commission

Public Service Commission of South Carolina
Post Office Drawer 11649

Columbia, South Carolina 29211

Re:  Application of BellSouth Telecommunications, Inc. to Provide In-Region

AT&T South Carolina
1600 Willlams Street
Suite 5200

Columbia, SC 29201

T: 803.401.2900

F: 803.254.1731
patrick.turner.1@att.com
www.att.com

InterLATA Services Pursuant to Section 271 of the Telecommunications Act of

1996
Docket No. 2001-209-C

Dear Mr. Terreni:

As information, a water main break that occurred outside of AT&T’s data center in St.
Louis, Missouri on December 6, 2008, resulted in flooding that caused a power outage in the
data center. This outage impacted AT&T’s operations throughout its 22-state region. In
connection with that event, carriers have been notified of the outage via the Accessible Letter
(“AL”) process. The AL provided to carriers operating in AT&T’s southeast region is attached

for the Commission’s review. A copy of same is being provided to all parties of record.

Sincerely,

Do [

Patrick W. Turner
PWT/nml
Enclosure

cc: All parties of record
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\W/
A — atat Accessible

Date: December 10, 2008 Number: CLECSE08-209
Effective Date: December 6, 2008 Category: All

Subject: St. Louis Data Center Water Main Break

Related Letters: NA Attachment: NA

States Impacted: Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,
South Carolina and Tennessee

Issuing AT&T ILECS: AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South
Carolina, AT&T Tennessee (collectively referred to for purposes of this
Accessible Letter as “"AT&T 9-State”)

Response Deadline: NA Contact: Account Manager
Conference Call/Meeting: NA

As the result of a water main break outside the St. Louis data center (801 Chestnut Street) on
December 6th, water flooded the building switch gear forcing a shut down of commercial and
generator power to the entire building (“the outage”). AT&T operations in all twenty-two states
were affected by the outage. Pursuant to the provisions of the General Terms and Conditions
section and/or the Performance Measures provisions of your agreement, AT&T is apprising you of
this event and that it has impacted AT&T’s ability to perform its contractual obligations.
Consistent with our normal business practices, AT&T will conduct operations during this
emergency in a nondiscriminatory manner, including all restoration and repair activities.

AT&T is in the process of assessing the impact of the outage and may seek relief under applicable
performance measurement and remedy plans at the appropriate time. The inception date for this
event was December 6, 2008 and it is expected that operations will be impacted until December
12, 2008.

Please contact your account manager if you have any questions regarding this matter.



STATE OF SOUTH CAROLINA )
) CERTIFICATE OF SERVICE
COUNTY OF RICHLAND )

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the
Legal Department for BellSouth Telecommunications, Inc. d/b/a AT&T South Carolina
(“AT&T”) and that she has caused AT&T South Carolina’s Letter Concerning St. Louis
Data Center Water Main Break in Docket No. 2001-209-C to be served upon the
following on December 17, 2008:

Florence P. Belser, Esquire
General Counsel

Office of Regulatory Staff

1401 Main Street, Suite 900
Columbia, South Carolina 29201
(Electronic Mail)

F. David Butler, Esquire

Senior Counsel

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Joseph Melchers

Chief Counsel

S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Jocelyn G. Boyd, Esquire

Staff Attorney

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)



Russell B. Shetterly, Esquire

P. O. Box 8207

Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)

(Electronic Mail)

John F. Beach, Esquire

John J. Pringle, Jr., Esquire

Ellis Lawhorne & Sims, P.A.

Post Office Box 2285

Columbia, South Carolina 29202

(Resort Hospitality Services, Inc., NuVox
Communications, Inc., AIN and Momentum Business
Solutions, Inc.)

(Electronic Mail)

Marsha A. Ward, Esquire

MCI WorldCom, Inc.

Law and Public Policy

6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328

(MCD

(Electronic Mail)

Frank R. Ellerbe, Esquire

Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200

Post Office Box 944

Columbia, South Carolina 29202
(SCCTA)

(Electronic Mail)

Genevieve Morelli

Kelley, Drye & Warren, LLP
1200 19™ Street, N.W.
Washington, D.C. 20036
(KMC Telecom III, Inc.)
(Electronic Mail)



William R. Atkinson

Director — State Regulatory Affairs
233 Peachtree Street, N.E.

Suite 2200

Atlanta, GA 30303

(Sprint/Nextel)

(Electronic Mail)

Cheryl Sweitzer

EMBARQ

14111 Capital Boulevard

Mailstop NCWKFR0303-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

Jack Derrick

EMBARQ

14111 Capital Boulevard

Mailstop NCWKFR0313-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

M. Zel Gilbert, Esquire
Director-External Affairs - Sprint
1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(Electronic Mail)

Bonnie D. Shealy, Esquire
Robinson McFadden & Moore, P.C.
1901 Main Street, Suite 1200

P. O. Box 944

Columbia, South Carolina 29202
(US LEC)

(Electronic Mail)

Andrew O. Isar

Director — State Affairs

7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
(ASCENT)

(Electronic Mail)
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Anthony Mastando
[TC"DeltaCom/BTI

7037 Old Madison Pike
Suite 400

Huntsville, Alabama 35806
(Electronic Mail)

Tami Azorsky, Esquire
McKenna & Cuneo, LLP
1900 K Street, N.W.
Washington, DC 20006
(AT&T)

(Electronic Mail)

Robert E. Tyson, Esquire

Sowell Gray Stepp & Laffitte, LLC
1310 Gadsden Street

Columbia, South Carolina 29211
(CompSouth)

(Electronic Mail)




